CPTP Training Coordinator Webinar

February 2, 2016
A. Updates

* Competency Sorts
* 55% complete; HAM & NOLA appointments to start soon
e . Call Rosanna with questions

* Professional Development webinars: Success Series Webinars

* About 350 of 500 seats registered. Link to register is on
CPTP website in Current Projects

« 3 Thursday of each month; 15t one will be Feb 18 at 1 PM.
e CPTP Policy Board

* New member: Johnny Anderson - Governor’s Office,
Deputy Chief of Staff, Programming & Planning

* Waiting on Board of Regents to fill the other open seat
* Next board meeting is March 9, 2016, 2:00

e Preliminary results of learning transfer study for Core
Program will be discussed.

* All welcome to attend; Thomas Jefferson room,
Claiborne Building, BR

e CPTP Calendar now available!

e Onthe CPTP website there is a new tile named “Calendar”
that shows open schedule.



* Searchable by location, course title, etc.
e Updated monthly
* CPTP YouTube Channel
* Can search for videos
* We will be posting any videos we create.

* Will host the Success Series Webinars within a week of the
webinar taking place.

* Web course problems

* Payroll Mondays and Tuesdays should be avoided since
bandwidth issues may cause delays and/or difficulties
completing courses on these days.

e Training Coordinator Summit

* We are considering offering a daylong event for TCs where
we demonstrate TC best practices and offer additional
training that TCs may be interested in.

 We'll do a preliminary survey — poll — today to gauge interest
in attending a TC Summit. Poll results: 98% of you are
interested.

* We will send a survey about specific interests for the summit
in 2 — 3 weeks and present results at next webinar.

B. New Course Release —CPTP Conflict Management WBT has been
revised and released. We combined old Conflict Management and
Peer-to-Peer Conflict web classes. Great for all employees. Also is



an elective for both Group 1 and Group 2 in the Choice
requirement.

C. Question posed: Problems with courses freezing? You can’t leave
the course sitting; extended inaction will cause LEO to time-out in
the background. You will not be aware this has happened. As
long as you are working within the course, you should not
experience a time out.

Next webinar is Tuesday, March 1, 2016.



