Process Mapping:
Basic Flowchart Symbols

The most common method for mapping a process is to create a flowchart that visually depicts the steps in a process. A
flowchart uses specific symbols to represent the process one step at a time. Flowcharts can be as simple or as complicated as
you want them to be. Many different symbols are available to help you get as detailed as you would like in your process map.
However, most processes can be mapped using 5 basic symbols.
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