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Updates
ILT Updates

e Change of plans regarding live in-person classes
e Put on hold for time being due to recent spike in COVID
e Virtual courses will continue to be offered
e Let your people know
¢ To attend when booked
e Cancel immediately if they cannot attend
e Pre-book
e We will continue to monitor the situation and will let everyone know when we
expect to resume in-person classes

WBT Updates

e We have released a new course-SCS Comp Professionalism
e The latest course in our State 9 Building Competencies course series
e Course takes about 20 minutes or so to complete
e Course objectives:
e Define professionalism
¢ Identify characteristics of professionalism
e Apply strategies to improve professionalism

Continuing Education

e FY 21/22 Continuing Education courses
e SCS Comp Judgment WBT
e SCS Comp Values Diversity WBT
e SCS Comp Initiatives WBT
e SCS Comp Results Oriented WBT
e Adapting to Change WBT
e Change Management WBT
e Developing Effective Teams Pt 1 WBT
e Developing Effective Teams Pt 2 WBT
e With COVID in mind, we wanted to keep all options web-based



e Competency courses

e Building teams to make them productive

¢ Training for supervisors who have completed their mandatory training
¢ Don’t wait until your deadline; LEO may have issues

TC Mailbag

Question: | was just subscribed to take Core and Group 1 but can’t find those 2
courses in LEO. Where can | find them?

A. The Core and Group 1 are not courses; they are course programs. For
example, Core consists of 5 web-based courses and a Capstone. There are

multiple courses in each program. Each program must be completed before
getting credit.

Questions:
CPTPLSO.Coordinator@la.gov

Glyn.Hays@la.gov

Julie.Miller4@la.gov

(225) 342-8539
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