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Latest News Demonstration Questions 

Housekeeping 
All lines are muted at this time. 

– Using telephone? Enable telephone and enter 
your access code and pin when requested. 

 

 

– Using mic and speakers? Check your audio 
levels on screen. 

 



Questions Latest News Demonstrations 

User Call Tips 
• Those of you using the microphone and 

speakers option for audio, check the audio 
levels to ensure you can be heard. 

 

• Click Audio Setup to make changes. 



Questions Latest News Demonstrations 

User Call Tips 

• Raise your hand using the hand icon when 
you would like to speak. 

• We will un-mute your line. 

 



Questions Latest News Demonstrations 

Questions 

REMINDER:   
You must have a microphone attached to your 
computer to use the speakers/mic option. 
 
If you cannot use an audio option, type your 
questions into the Question box. DO NOT 
RAISE YOUR HAND WHEN USING THIS 
OPTION. 
 



Latest News Demonstration Questions 

Overview 
• Updates 

• Course Offerings Updates 

• Questions 

 



Latest News Demonstration Questions 

Updates 
• Leadership Certificate Series 

• Expired Bookings 

• Taking WBT courses again  

• Qualification Reports 



Questions Latest News Demonstrations 

Featured Courses 
• Diversity Awareness 

• Individual Diversity and Awareness- ILT 

 



Latest News Demonstration Questions 

Questions 
Contact CPTP if you have any questions: 

 

 

Check out the LSO project site for FAQ and 
copies of this presentation: 

 

CPTPLSO.Coordinator@la.gov 
225-342-8539 

http://www.civilservice.louisiana.gov/Divisions/Training/CurrentProjects/
LSO_Forum.aspx 



Latest News Demonstration Questions 

Conclusion 

Thank you! 
Contact CPTP if you have any questions: 

 

 

Check out the LSO project site for FAQ and 
copies of this presentation: 

 

CPTPLSO.Coordinator@la.gov 
225-342-8539 

http://www.civilservice.louisiana.gov/Divisions/Training/CurrentProjects/
LSO_Forum.aspx 
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