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MEETING MINUTES 
 
New Professional Level Exam Implementation 
  Rainette Stephens, SCS Staffing 
 
 Why written tests? 

 Written tests are used to ensure that candidates have the appropriate skills to do a job.  

 Professionally validated tests have been demonstrated statistically that persons who 
do better on the tests generally are better job performers. 

 Tests scores can be used to manage large applicant pools. If you hire from the upper 
part of the score range, you are more likely to get a superior candidate. This also 
helps you comply with merit system principles. 

 
 Why did we decide to replace the PET & COAST? 

 To reassess the jobs and competencies being tested to ensure that the tests are 
reflective of current job assignments. 

 To update validity evidence in case of a challenge. At some point it becomes 
advisable to do a new validity study and replace an existing test of general abilities 
with a new one. 

 The PET is based on a validity study done in 1998 and the COAST is based on a 
validity study done in 2000.  Think about how the duties of all of our jobs have 
changed in the last 10 to 15 years. 

 To develop new test questions since the ones in use have had significant exposure 
after many years of use even though we have multiple forms. The continued use of 
the same forms and questions of a test for many years can be a security issue because 
of overexposure. 

 We will own the new PLE exam.  We will no longer have to pay $8.80 each time this 
test is administered in addition to the cost of the original validation study.   
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 Why expiring grades? 

 Bring us in line with the majority of state and local entities that test and use one year 
expiration period. 

 To ensure that a test or selection procedure remains predictive of success in a job, the 
scores should be within a recent time period to demonstrate that the 
skills/competencies indicated in the score are still retained by the candidates.  In other 
words, uphold valid selection decision through the elimination of stale test scores. 

 Our tests are reliable.  Test takers should score similarly each time they take the test.  
 

 Why is this new test a good thing? 

 To reinforce an earlier point, Written tests of cognitive ability still more valid than 
any other available selection procedure.  

 You may do one job posting since we included jobs up to the cap of a career 
progression group. 

 You have a transition period to cover promotions for state employees for two years. 

 At one point we administered over 150 individual tests; now we have walk-in testing 
for 7 tests. 

 The implementation schedule was coordinated based on a timeline with May 
graduates in mind. 

 In conjunction with the new test we have streamlined over 800 minimum 
qualification requirements so that supplemental questions can be utilized in LA 
Careers more effectively. 

 The Staffing division is taking care of all Exam Plan changes in the system.  On May 
1st everything will be ready to go for HR. 

 
 Several sources of information on the implementation of the new Professional Level 

Exam were released this week: 

 General Circular 2013-001 

 HR Community Email 

 Webinars (2) 

 PLE – Job Seeker Information Flyer 

 Job Seeker Video 
 
 Easy Reference – Changes to Professional Job Titles Requiring a Test 

 List of jobs that will be covered by the PLE (as of 1/8/13): 
o ARCHIVES SPECIALIST 1 
o ADMINISTRATIVE PROGRAM MANAGER 1 
o ADMINISTRATIVE PROGRAM SPECIALIST-A 
o ADMINISTRATIVE PROGRAM SPECIALIST-B 
o ADMINISTRATIVE PROGRAM SPECIALIST-C 
o AGRICULTURAL ENVIRONMENTAL SPECIALIST 1 
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o AGRICULTURAL ENVIRONMENTAL SPECIALIST 2 
o AGRICULTURAL ENVIRONMENTAL SPECIALIST 3 
o AGRICULTURAL MARKETING TRAINEE 
o AGRICULTURAL MARKETING SPECIALIST 
o AGRICULTURE PROGRAM SPECIALIST 1 
o AGRICULTURE PROGRAM SPECIALIST 2 
o AGRICULTURE SPECIALIST 1 
o AGRICULTURE SPECIALIST 2 
o AGRICULTURE SPECIALIST 3 
o AGRICULTURE/FORESTRY ENFORCEMENT OFFICER 1 
o AGRICULTURE/FORESTRY ENFORCEMENT OFFICER 2 
o ALCOHOL TOBACCO CONTROL PROSECUTOR 
o ATC ENFORCEMENT ANALYST 1 
o ATC ENFORCEMENT ANALYST 2 
o BUDGET ANALYST 1 
o BUDGET ANALYST 2 
o BUDGET ANALYST 3 
o BUDGET ANALYST 4 
o BUSINESS DEVELOPMENT OFFICER 1 
o BUSINESS DEVELOPMENT OFFICER 2 
o BUSINESS DEVELOPMENT OFFICER 3 
o COASTAL RESOURCES PROGRAM SPECIALIST 1 
o COASTAL RESOURCES PROGRAM SPECIALIST 2 
o COASTAL RESOURCES PROGRAM SPECIALIST 3 
o COMMERCIAL SPECIALIST 1 
o COMMERCIAL SPECIALIST 2 
o COMMERCIAL SPECIALIST 3  
o COMMUNITY DEVELOPMENT PROGRAM SPECIALIST 1 
o COMMUNITY DEVELOPMENT PROGRAM SPECIALIST 2 
o COMMUNITY DEVELOPMENT PROGRAM SPECIALIST 3 
o COMPLIANCE INVESTIGATOR 1 
o COMPLIANCE INVESTIGATOR 2 
o COMPLIANCE INVESTIGATOR 3 
o COMPLIANCE INVESTIGATOR 4-A 
o COMPLIANCE PROGRAMS SPECIALIST 1 
o COMPLIANCE PROGRAMS SPECIALIST 2 
o COMPLIANCE PROGRAMS SPECIALIST 3 
o CONSERVATION ENFORCEMENT SPECIALIST 1 
o CONSERVATION ENFORCEMENT SPECIALIST 2 
o CONSERVATION ENFORCEMENT SPECIALIST 3 
o CONTRACTS/GRANTS REVIEWER 1 
o CONTRACTS/GRANTS REVIEWER 2 
o CONTRACTS/GRANTS REVIEWER 3 
o CONTRACTS/GRANTS REVIEWER 4 
o CORRECTIONS ARDC SPECIALIST 1 
o CORRECTIONS ARDC SPECIALIST 2 
o CORRECTIONS ARDC SPECIALIST 3 
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o CORRECTIONS CLASSIFICATION OFFICER 1 
o CORRECTIONS CLASSIFICATION OFFICER 2 
o CORRECTIONS CLASSIFICATION OFFICER 3 
o CORRECTIONS RECORDS ANALYST 1 
o CORRECTIONS RECORDS ANALYST 2 
o CORRECTIONS RECORDS ANALYST 3 
o CRIMINAL JUSTICE POLICY PLANNER TRAINEE 
o CRIMINAL JUSTICE POLICY PLANNER 1 
o CRIMINAL JUSTICE POLICY PLANNER 2 
o CULTURAL PROGRAM ANALYST 1 
o CULTURAL PROGRAM ANALYST 2 
o CULTURAL PROGRAM COORDINATOR  
o DISEASE INTERVENTION SPECIALIST 1 
o DISEASE INTERVENTION SPECIALIST 2 
o DISEASE INTERVENTION SPECIALIST 3 
o DOTD PROGRAM SPECIALIST 1 
o DOTD PROGRAM SPECIALIST 2 
o DOTD PROGRAM SPECIALIST 3 
o ECONOMIC DEVELOPMENT RESEARCH ANALYST TRAINEE 
o ECONOMIC DEVELOPMENT RESEARCH ANALYST 1 
o EDUCATION INFORMATION CONSULTANT 1 
o ELECTION PROGRAM SPECIALIST A 
o ELECTION PROGRAM SPECIALIST B 
o ELECTION PROGRAM SPECIALIST C 
o ENVIRONMENTAL PROGRAM ANALYST 1 
o ENVIRONMENTAL PROGRAM ANALYST 2 
o ENVIRONMENTAL PROGRAM ANALYST 3 
o ENVIRONMENTAL PROJECT SPECIALIST 1 
o ENVIRONMENTAL PROJECT SPECIALIST 2 
o ENVIRONMENTAL PROJECT SPECIALIST 3 
o FOOD DISTRIBUTION PROGRAM MANAGER 
o FRAUD INVESTIGATOR 1--OFS 
o FRAUD INVESTIGATOR 2--OFS 
o GROUP BENEFITS ANALYST 1 
o GROUP BENEFITS ANALYST 2 
o GROUP BENEFITS ANALYST 3 
o HABILITATION INSTRUCTOR 1 
o HABILITATION INSTRUCTOR 2 
o HOUSING CLIENT SERVICES SPECIALIST 
o HOUSING FINANCE SPECIALIST 1 
o HOUSING FINANCE SPECIALIST 2 
o HOUSING FINANCE SPECIALIST 3 
o HUMAN RESOURCES ANALYST A 
o HUMAN RESOURCES ANALYST B 
o HUMAN RESOURCES ANALYST C 
o HUMAN RESOURCES SPECIALIST 
o HUMAN RESOURCES CONSULTANT A 



Questions or Comments from Today’s Discussion? Contact Us!   

Makayla.harris@la.gov or Phone: (225) 219‐9422 

 

o HUMAN RESOURCES CONSULTANT B 
o HUMAN RESOURCES CONSULTANT C 
o HUMAN RESOURCES CONSULTANT SPECIALIST 
o IMMUNIZATION PROGRAM CONSULTANT TRAINEE 
o IMMUNIZATION PROGRAM CONSULTANT 
o INFORMATION TECHNOLOGY APPLICATIONS PROGRAMMER 1 
o INFORMATION TECHNOLOGY LIAISON OFFICER 1 
o INFORMATION TECHNOLOGY LIAISON OFFICER 2 
o INFORMATION TECHNOLOGY LIAISON OFFICER 3 
o INFORMATION TECHNOLOGY LIAISON OFFICER 4 
o INFORMATION TECHNOLOGY STATEWIDE SYSTEMS ANALYST 1 
o INFORMATION TECHNOLOGY STATEWIDE SYSTEMS ANALYST 2 
o INFORMATION TECHNOLOGY TECHNICAL SUPPORT ANALYST 1 
o INFORMATION TECHNOLOGY TECHNICAL SUPPORT ANALYST 2 
o INFORMATION TECHNOLOGY TELECOMMUNICATIONS TECHNICAL 

ANALYST 1 
o INSURANCE SPECIALIST 1 
o INSURANCE SPECIALIST 2 
o INSURANCE SPECIALIST 3 
o INTERPRETIVE RANGER 1 
o INTERPRETIVE RANGER 2 
o INTERPRETIVE RANGER 3 
o INVESTIGATIVE SPECIALIST 1 
o INVESTIGATIVE SPECIALIST 2 
o INVESTIGATIVE SPECIALIST 3 
o LABOR MARKET SPECIALIST 1 
o LABOR MARKET SPECIALIST 2 
o LABOR MARKET SPECIALIST 3 
o LAND SPECIALIST 1 
o LAND SPECIALIST 2 
o LAND SPECIALIST 3 
o LAND SPECIALIST 4 
o LHSC PROGRAM COORDINATOR 1 
o LHSC PROGRAM COORDINATOR 2 
o LICENSING ANALYST 1 
o LICENSING ANALYST 2 
o LICENSING SPECIALIST 1--DSS 
o LICENSING SPECIALIST 2--DSS 
o MANAGEMENT ANALYST 1 
o MANAGEMENT ANALYST 2 
o MARKETING REPRESENTATIVE 1 
o MARKETING REPRESENTATIVE 2 
o MEDICAID ANALYST 1 
o MEDICAID ANALYST 2 
o MEDICAID ANALYST 3 
o MEDICAID PROGRAM SPECIALIST 1 
o MEDICAID PROGRAM SPECIALIST 2 
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o MINERAL PRODUCTION ANALYST 1 
o MINERAL PRODUCTION ANALYST 2 
o MINERAL PRODUCTION SPECIALIST 
o OCDD ACTIVE TREATMENT SPECIALIST 1 
o OCDD ACTIVE TREATMENT SPECIALIST 2 
o ORS SPECIALIST 1 
o ORS SPECIALIST 2 
o ORS SPECIALIST 3 
o ORS SPECIALIST 4 
o OSHA SAFETY CONSULTANT TRAINEE 
o OSHA OCCUPATIONAL SAFETY CONSULTANT 
o PARK MANAGER 1 
o PARK MANAGER 2 
o PARK MANAGER 3 
o PARK MANAGER 4 
o PARK MANAGER 5 
o PARKS PROGRAM ANALYST 
o PORT MANAGER A 
o PORT MANAGER B 
o PORT REAL ESTATE COORDINATOR 
o PROBATION AND PAROLE OFFICER 1--ADULT 
o PROBATION AND PAROLE OFFICER 2--ADULT 
o PROBATION AND PAROLE OFFICER 3--ADULT 
o PROBATION AND PAROLE SPECIALIST - ADULT 
o PROBATION AND PAROLE OFFICER 1--JUVENILE 
o PROBATION AND PAROLE OFFICER 2--JUVENILE 
o PROBATION AND PAROLE OFFICER 3--JUVENILE 
o PROCUREMENT SPECIALIST 1 
o PROCUREMENT SPECIALIST 2 
o PROCUREMENT SPECIALIST 3 
o PROCUREMENT SPECIALIST 4 EXEMPT 
o PROGRAM COMPLIANCE OFFICER 1 
o PROGRAM COMPLIANCE OFFICER 2 
o PROGRAM COMPLIANCE OFFICER 3 
o PSC ENFORCEMENT AGENT 1 
o PSC ENFORCEMENT AGENT 2 
o PSC ENFORCEMENT AGENT 3 
o PUBLIC INFORMATION OFFICER 1 
o PUBLIC INFORMATION OFFICER 2 
o PUBLIC INFORMATION OFFICER 3 
o PUBLIC LANDS ANALYST 1 
o PUBLIC LANDS ANALYST 2 
o PUBLIC LANDS ANALYST 3 
o PUBLIC LANDS FIELD OFFICER 1 
o RANDOLPH SHEPPARD MANAGEMENT ANALYST TRAINEE 
o RANDOLPH SHEPPARD MANAGEMENT ANALYST 
o RECOVERY ANALYST 1--OFS 
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o RECOVERY ANALYST 2--OFS 
o REHABILITATION COUNSELOR--ENTRY 
o REHABILITATION COUNSELOR 
o REHABILITATION EVALUATOR--ENTRY 
o REHABILITATION EVALUATOR 
o REHABILITATION INSTRUCTOR 1 
o REHABILITATION INSTRUCTOR 2 
o RETIREMENT BENEFITS ANALYST 1 
o RETIREMENT BENEFITS ANALYST 2 
o RETIREMENT BENEFITS ANALYST 3 
o REVENUE TAX OFFICER 1 
o REVENUE TAX OFFICER 2 
o RIGHT OF WAY AGENT 1 
o RIGHT OF WAY AGENT 2 
o RIGHT OF WAY APPRAISER 1 
o RIGHT OF WAY APPRAISER 2 
o SOCIAL SECURITY PROGRAM ANALYST 
o SOCIAL SERVICE COUNSELOR 1 
o SOCIAL SERVICE COUNSELOR 2 
o SOCIAL SERVICE COUNSELOR 3 
o SOCIAL SERVICE COUNSELOR 4-A 
o SOCIAL SERVICE COUNSELOR 4-B 
o SOCIAL SERVICES ANALYST 1 
o SOCIAL SERVICES ANALYST 2 
o SOCIAL SERVICES ANALYST 3 
o STATE CAPITAL OUTLAY ANALYST 1 
o STATE CAPITAL OUTLAY ANALYST 2 
o STATE RISK ADJUSTER 1 
o STATE RISK ADJUSTER 2 
o STATE RISK ADJUSTER 3 
o STATE RISK ADJUSTER 4 
o STATE RISK UNDERWRITER 1 
o STATE RISK UNDERWRITER 2 
o STATE RISK UNDERWRITER 3 
o STATISTICIAN 1 
o STATISTICIAN 2 
o STUDENT FINANCIAL AID SPECIALIST 1 
o STUDENT FINANCIAL AID SPECIALIST 2 
o STUDENT FINANCIAL AID SPECIALIST 3 
o TAX COMMISSION SPECIALIST 1 
o TAX COMMISSION SPECIALIST 2 
o TAX COMMISSION SPECIALIST 3 
o TELECOMMUNICATIONS CONSULTANT 1 
o TELECOMMUNICATIONS CONSULTANT 2 
o TELECOMMUNICATIONS CONSULTANT 3 
o TOURISM INFORMATION ASSISTANT REGIONAL COORDINATOR 
o TOURISM TRAVEL INFORMATION SPECIALIST 
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o TRAINING AND DEVELOPMENT SPECIALIST 1 
o TRAINING AND DEVELOPMENT SPECIALIST 2 
o TRAINING AND DEVELOPMENT SPECIALIST 3 
o VETERANS ASSISTANCE COUNSELOR 1 
o VETERANS ASSISTANCE COUNSELOR 2 
o VETERANS ASSISTANCE COUNSELOR 3 
o WORKERS' COMPENSATION COMPLIANCE ANALYST 1 
o WORKERS' COMPENSATION COMPLIANCE ANALYST 2 
o WORKERS' COMPENSATION DISPUTE RESOLUTION SPECIALIST 1 
o WORKERS' COMPENSATION DISPUTE RESOLUTION SPECIALIST 2 
o WORKERS' COMPENSATION MEDICAL SERVICES ANALYST 
o WORKFORCE DEVELOPMENT SPECIALIST 1 
o WORKFORCE DEVELOPMENT SPECIALIST 2 
o WORKFORCE DEVELOPMENT SPECIALIST 3 
 

 List of jobs not previously covered by a written test that will be included on the PLE: 
o BUDGET ANALYST 4 
o COASTAL RESOURCES PROGRAM SPECIALIST 3 
o COMMERCIAL SPECIALIST 3  
o CONSERVATION ENFORCEMENT SPECIALIST 3 
o CONTRACTS/GRANTS REVIEWER 2 
o CONTRACTS/GRANTS REVIEWER 3 
o CONTRACTS/GRANTS REVIEWER 4 
o CULTURAL PROGRAM COORDINATOR  
o DISEASE INTERVENTION SPECIALIST 3 
o ENVIRONMENTAL PROJECT SPECIALIST 2 
o ENVIRONMENTAL PROJECT SPECIALIST 3 
o HUMAN RESOURCES CONSULTANT SPECIALIST 
o INFORMATION TECHNOLOGY LIAISON OFFICER 2 
o INFORMATION TECHNOLOGY LIAISON OFFICER 3 
o INFORMATION TECHNOLOGY LIAISON OFFICER 4 
o INFORMATION TECHNOLOGY STATEWIDE SYSTEMS ANALYST 2 
o INVESTIGATIVE SPECIALIST 3 
o LICENSING SPECIALIST 2--DSS 
o OSHA OCCUPATIONAL SAFETY CONSULTANT 
o PROBATION AND PAROLE OFFICER 3--ADULT 
o PROBATION AND PAROLE SPECIALIST - ADULT 
o PUBLIC INFORMATION OFFICER 3 
o STATE RISK ADJUSTER 4 
o STATISTICIAN 2 
o TELECOMMUNICATIONS CONSULTANT 2 
o TELECOMMUNICATIONS CONSULTANT 3 
o VETERANS ASSISTANCE COUNSELOR 3 
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 List of jobs currently on the PET that will no longer require a written test for job 
postings created on or after May 1st: 

o ASSISTANT TO A PSYCHOLOGIST 
o CHILD WELFARE COUNSELOR--ADOPTION 
o COMMUNITY SERVICE PROFESSIONAL 1 
o COMMUNITY SERVICE PROFESSIONAL 2 
o COMMUNITY SERVICE PROFESSIONAL 3 
o DHHR RECOVERY SPECIALIST 
o ENVIRONMENTAL IMPACT SPECIALIST 1 
o ENVIRONMENTAL IMPACT SPECIALIST 2 
o ENVIRONMENTAL IMPACT SPECIALIST 3 
o FEDERAL ENERGY ANALYST 1 
o FEDERAL ENERGY ANALYST 2 
o FEDERAL ENERGY ANALYST 3 
o GEOLOGIST 1 
o MEDICAID PROGRAM MONITOR 
o OCDD COMMUNITY SERVICES SPECIALIST 1 
o OCDD COMMUNITY SERVICES SPECIALIST 2 
o POLICY PLANNER 1 
o PRISON ENTERPRISES QUALITY ASSURANCE COORDINATOR 
o PROGRAM MONITOR--DHH 
o REAL ESTATE/APPRAISAL HEARINGS EXAMINER 
o REVENUE TAX SPECIALIST 1 
o REVENUE TAX SPECIALIST 2 
o REVENUE TAX SPECIALIST 3 
o ROADSIDE DEVELOPMENT DISTRICT COORDINATOR TRAINEE 
o STATE LOSS PREVENTION OFFICER 1 
o STATE LOSS PREVENTION OFFICER 2 
o UTILITIES SPECIALIST 1 
o UTILITIES SPECIALIST 2 
o UTILITIES SPECIALIST 3 
o WILDLIFE AND FISHERIES LICENSING SUPERVISOR 

 
 Key Changes for Filling Vacancies 

 Vacancies posted through April 14th must require possession of a PET score. 

 No vacancies may be posted from April 15th through April 30th. 

 Vacancies posted after April 30th must require possession of a PLE score. 

 EXCEPT: Agencies may choose to accept old PET scores in lieu of PLE scores when 
making promotions during a two year transition period from May 1, 2013 to May 1, 
2015. This option is completely optional at the agency’s discretion. 

 
Please feel free to direct questions or comments to your Staffing division consultant or myself at 
rainette.stephens@la.gov.   
 
 
 



Questions or Comments from Today’s Discussion? Contact Us!   

Makayla.harris@la.gov or Phone: (225) 219‐9422 

 

Changes to the Unclassified Authority Requests Forms (CSUA.1) 
Mary Gloston, Program Assistance 
 
 The Commission has directed us to study the 4.1(d)1 and 4.1(d)2 requests and develop a 

process in accordance with requirements of the rules. 

 4.1d1 will consist only of: 
 seasonal (short-term specific instances, such as Revenue’s tax processors, 

ticket takers at athletic events, summer lifeguards 
 temporary – up to 25 hours per week for a limited period of time 
 intermittent – no regular work schedule 

 Revisions or changes will be made to the CSUA1 form, which is the request to exempt 
positions from the classified service.  The revisions or changes will be published shortly. 

 If you are not sure where the position fits, submit the job duties, pay range and 
organizational chart for review. 

 Once the information has been submitted, Compensation will review this to 
determine appropriate allocation. 

 If after allocation the agency has different information/justification may submit a 
request to the Director for Commission approval. 

 There has been lots of conversation regarding the constitution and the rules relative to the 
unclassified service. 

 Constitution, Article X – specifically states those officers and employees in the state 
civil service.  Further states that persons not included in the unclassified service are in 
the classified service. 

 

Updates to the Layoff Template 

Mary Gloston, Program Assistance 
 
 We are currently in the process of revising #13 to include information on employees serving on 

temporary appointments (job and restricted) in affected OU, commuting area and career field. 
 Purpose for adding this information was to provide transparency and reflect those employees 

who were impacted by a layoff (relocation or layoff) and those who were being retained. 
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Performance Evaluation System/LMS Training Issues 
Amanda Newfield, Workforce Development 

 
 All supervisors responsible for performing Performance Evaluations System (PES) duties 

with their employees were required to complete PES supervisory training in LEO by 
December 31, 2012.  

 Employees who failed to complete all 3 required courses prior to 12/31/2012 are now 
past due.   

 Agency CPTP Training Coordinators received information from CPTP on January 2, 
2013, regarding ways to track and report on PES course completions.  Training 
coordinators should continue to use the Employee Qualification Report (LaGov Users/P 
Numbers) or the External Person Qualification Report (Non-LaGov Users/H Numbers) to 
track completion of PES course requirements.  These reports can be run by agency 
personnel area.   
 

 What happens to people who did not complete courses by due date? 

 In working with OIS, it was discovered that many people who completed the required 
courses were not aware that they needed to go to the PES Course Program screen and 
pass credit to themselves for the course program.   

 Since this Program Due Date has passed, these individuals are now unable to pass this 
completion credit to themselves.  To correct this problem, OIS worked with CPTP to 
grant these individuals credit.  On January 3rd, the PES Program Qualification with a 
start date of 12/31/2012 was added to the training record of these individuals.   

 Past due employees should complete all PES Supervisory Training requirements as 
soon as possible.   CPTP will issue further instructions at a later date on how these 
individuals, once complete, can receive program completion credit.  If you have 
questions, please contact CPTP at 225-342-8539 or cptplso.coordinator@la.gov. 

 
 
 

 
 
 
 
 
 
 
 
 
Next Meeting:  Wednesday, April 17, 2013, Claiborne Bldg., Room 1‐186, 1:30 p.m. 


